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Abstracts

The local residents of Thung Song Municipality in Nakhon Si Thammarat province have been
voicing their expectations for social development in terms of quality of life and urban improvements. This,
therefore, urged the need to investigate 5 aspects of their expectations comprising infrastructure
development, economic development, natural resources and environment, human resources and society,
and administration and governance. The data were gathered through an online questionnaire from 400
people aged 18 years and over in 20 communities and 1 commercial district. The results showed that the
people’s overall expectations for social development of Thung Song Municipality were found at a high
level. Considered individually, the aspect of natural resources and environment was found at the highest
level among others including human resources and social development, administration and governance,
Infrastructure development, and economic development, respectively. Thung Song Municipality can apply
these results to further analyze and prioritize expectations related to Thung Song city development and

its local development plan.

Keywords: Expectations, Social Development.
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